HOYBJIUYHAS ODPEPTA
Ha 3aKJI04eHue [oropopa BO3Me3HOr0 OKA3aHUs Y CJIYT 110 NPeJ0CTABJICHUIO J0CTyIIAa
K Martepuanam

Hacrosmas [Ty6mmunas Odepra (namee mo texcty — «Odepra» mmm «JloroBop») sBisercs
ounmaneHeIM npeuiockeHreM OOIIecTBa ¢ OrpaHUYEHHON OTBETCTBEHHOCTBIO «JlaGoparopus
KauyecTBa», MUMEHYEMOTO B JajbHelmeM — «VICIONHUTENb), 3aKIOYUTh C JIFOOBIM (DU3HYECKUM
JUIIOM, UMEHYEeMBIM B JajbHeWIeM — «3aka3uuk», J[oroBop BO3ME3HOTO OKa3aHWUsA YCIyr II0
MIPEIOCTaBICHUIO JOCTyna K MaTepranam Ha YCIOBHSIX, IIPEIyCMOTPEHHBIX B HacTosmeid Odepre
(manee mo tekcty «JloroBop»).

Ucnomaurens m 3aka3zunk pamee 1mo Tekcty OdepThl COBMECTHO YIOMHHAIOTCA Kak
«CTOpOHBI», a 10 OTAETHHOCTH KaK «CTOPOHAY.

Hacrosimiast Odepra aapecoBaHa B OTHOIICHUM HEOIPAHHMUEHHOIO YMciIa (DU3MUYSCKUX JIMIIL,
o0NaaloNMX  COOTBETCTBYIONICH  MpaBO- W JCECIIOCOOHOCTHIO  (MPAaBOCYOBEKTHOCTHIO,
JIEIMKTOCTIOCOOHOCTRI0) B COOTBETCTBHHM C 3aKOHOAATENhcTBOM Poccuiickoit  dDenepamnuw,
HOSBOJI}IIOIIIeﬁ UM BCTYNaTb B TI'PaXAaHCKHUEC IIPaBOOTHOIICHUA C UcnomauTtereM M 3axiIodaTh
JloroBop Ha ycloBusX, onpeaeneHubx B Odepre.

Hactosmum  mpesromupyercs, © 3aka3unk TOATBEpXAaeT, YTO HMeeT TMpaBo- U
JIeeCIIOCOOHOCTh (MPaBOCYOBEKTHOCTD, JEITUKTOCIIOCOOHOCTD), MOCTATOYHYIO IS 3aKIIOUCHHUS C
Ucnomautenem [oropopa Ha ycinoBHsX, YCTaHOBJICHHBIX B Odepre.

Hactosmiast OdepTra comepKuUT BCe OCHOBHBIE CYIIECTBEHHBIC YCIOBHS MPaBOOTHONICHUN
CTOopoH M cocTaBjeHa B COOTBETCTBUM cO cTarhbed 435 u uvacthio 2 crtathu 437 I'paxmanckoro
konekca P®.

1. Axkuent O¢eprsl

1.1. Aknent wHactosmelr OdQepThl OCYIIECTBISIETCST TYTEM COBEPIICHHS 3aKa3dUKOM
KOHKJIIOJEHTHBIX  ((akTuueckux)  OCWCTBHH, CBUACTENBCTBYIOINIMX O €r0  HaMEpEeHWH,
BOJICU3BSBIICHUH U JKETaHWW BCTYIUTHh B TIPaBOOTHOIIEHUS ¢ McnonauTteneM u 3akmounth JJorosop
Ha yCIIOBUSAX, PeayCMOTpeHHBIX B OdepTe.

1.2. B yacTtHOCTH, HO HE OTPAaHUYMBASCH YKAa3aHHBIM, K TAKUM KOHKJIIOJIEHTHBIM JIEHCTBUSIM
OTHOCSTCS:

e Perucrpanus 3aka3unka B [IporpaMmmHOM oOecTiedeHNH; Uiy
e Omuata 3akazuukoM Yciyr McnomHutens.

1.3. Perucrpanus 3akazumka B [IporpaMMHOM OOecTiedeHHH OCYIIECTBISIETCS MTOCPEIACTBOM
BBOJIa 3aKa34MKOM JIaHHBIX U CBEIEHUH, ONpe/IeTIeHHbIX TEXHUUECKUM ycTpoiicTtBoM [IporpamMMuoro
obecrieueHus, B ClIC[UaIbHYI0 PETUCTPALUOHHYIO (JOPMY M MPOCTABIICHUS «Tajloukm»: «CoriaceH u
npuanMato [ly6nmunyro odepry». McnionanuTens BpaBe ONpenetsTh, a TAKKEe U3MEHSITh YCIOBUS U
nepeyeHb JaHHBIX, HEOOXOANMBIX JJIs perucTpanyn 3aka3zdyuka B [IporpaMMHoM obecriedeHnn.

1.4. Axuent OdepTbl 0O3HA4YaeT O3HAKOMJICHHME, TOHMMAHHE BCEX BMECTE M KaxJOro B
otnenbHOoCcTH yeinoBus OdepTsl, MONHOE, 0e3ycIOBHOE M 0E30rOBOPOYHOE COINIacue 3aKazuhka C
TTOJIOXKEHUSMH U TpeOOBaHUAMU, onpeAeiéHHBIMU B OdepTe.

1.5. Cornacao mynkty 2 cratbu 437 I'paxnmanckoro Komexkca P® B ciywae mpuHsSTHS
ycnoBuii Ogeptsl (akuenta OgepTsl) Gu3nUecKoe U0, TPOU3BOILICE TEM CaMbIM aKLENT AaHHON
OdepThl, cTaHOBUTCSH 3aKa34yMKOM B IENIAX W B TOM IMIOHUMaHHUH, KOTOpoe yctaHoBieHo OdepTtoit (B
cootBeTcTBUU ¢ MyHKTOM 3 ctathu 438 'K PO akuent OdepThl paBHOCHIIEH 3aKIIOUEHUIO TOTOBOPA
Ha YCJIOBUSAX, U3NI0KEeHHBIX B OdepTe).

1.6. C momenTa akuenta Odeptsl JloroBop Mpu3HAETCS COIVIACOBAHHBIM U 3aKIIOUEHHBIM
Mexnay McnomHurenem u 3aka3drKoM Ha YCIOBHAX, yKa3zaHHBIX B maHHoW Odepre, a ero ycioBus
MOJIEXKAT 00s13aTEIPHOMY H HEYKOCHUTEILHOMY HCIToNHeHN0 CTOpoHaMu.

1.7. CoBepuias aetictBus no akuenty OdepTsl, 3aKa3zuuk:

® [OJATBEP)KAAET, YTO BHUMATEIBHO O3HAKOMMUIICS M COTJIACEH CO BCEMH IOJOKEHHUSIMHU
OdepThl ¥ IOKANBHBIMH aKTaMW VICTIONMHWTENS, KacaromUMHUCS TOpsAKa OKa3aHUs Y CiyT,
pasMerieHHbIME B ceTi HTepHeT o azapecy: https://quality-lab.ru/legal.



® TIOATBEP)KAAET CBOIO NPABOMEPHOCTH, MOJHOMOYHS, J€eCOCOOHOCTh, HOCTHKCHUE
Bo3pacTa 18 51eT, 3aKOHHOE ITpaBoO BCTYIAaTh B JOTOBOpPHBIE OTHOLIEHU ¢ McnonHuTeneMm;

e [OJATBEP)KAAET, YTO 3HAHMUA M YMEHHs, MOIYYEHHBIE B XOJE OKa3aHWs YCIyT,
MOJTy4alOTCsl UM B LIEJSIX, HE CBA3AHHBIX C JIMYHBIMY, JOMAIIHUMU U CEMEHHBIMU HYKJIAMH.

e JacT cOrjache Ha IIOJ[y4eHHE DPEKIIAMHOW pacChUIKM OT McmonmHWTens Ha ajapec
3NIEKTPOHHOM TOYTHI, yKa3zaHHBIH UM mnpu peructpanuu Ha Caiite Mcnomaurens. Cpok neHcTBUS
corjacus — ¢ MOMEHTa akuenrta Hactosmeid OdepTsl 10 MOMEHTa OT3bIBA COTJIACHS, HAPaBIseMOTO
Ha No4YTOBbIN anpec McnonHutens, yka3aHnHslid B Jlorosope.

e faeT corjacue Ha 0OpabOTKY MPeNOCTaBJIIEMBIX UM B IPOLIECCE 3aKIIOYEHUS U
ucToNHeHus J[oroBopa CBOMX IEPCOHANBHBIX JAHHBIX B COOTBETCTBUU ¢ [lomuTHKO# 00paboTKu
MEePCOHANIBHBIX JaHHBIX, TEKCT KOTOPOM MOCTOsSHHO pasMenieH B Cetu MHTepHeT mo aapecam:
https://quality-lab.ru/legal/, https://qaschool.ru/consent/.

® TOJATBEP)KAAET, YTO O3HAKOMMWICA M COTJIACEH CO BCEMH YCIOBHSAMH W IpPaBHIAMH
mpreMa IUTaTeKel IIaTeXHbIMU cucTeMamu: https://cloudpayments.ru u https://robokassa.com.

2. Tepmunbl
B nensx Hacrosmein OdepTsl HUKENIPUBEICHHbIE TEPMUHBI HCTIONB3YIOTCS B CIELYIOLIEM 3HAUEHUH:
2.1. Martepnansl — Buzneoypoku, Meronuueckue Marepuaigbl, a TakKe HWHBIE BHIBI
3JIEKTPOHHOM 00pa30BaTENbHON U MPOCBETUTENBCKON HWHPOPMALUK (CEPBUCOB) BHE 3aBUCHMOCTH OT
(opMBbI BeIpaKeHUs!, 00bETMHEHHBIE €AUHON TEMaTHKOM.

2.2. Bumeoypok — TeMaTHYeCKMH YpOK, 3allMCaHHBIA Ha BHAEO, COJEpKAIINN
OIlpeeNICHHYI0 00pa30BaTeNbHYIO U (MITH) IPOCBETUTEIBCKYIO HH)OPMAIIHIO.
2.3. MeToauueckue MaTepHaJibl — COBOKYNHOCTh IIa0JOHOB, YEK-JIUCTOB, (hopm

JIOKYMEHTOB, 33JIaHU{ B TEKCTOBOM, rpaduueckoil mim o000 MHOW GopMe W Mpodue MaTepualibl,
coJieprKalllie ONPEICIICHHYI0 00pa30BaTeNIbHYO0 U (WIN) MPOCBETUTENIBCKYIO HH(POPMAIIHIO.

2.4. Caiitr — o¢unuansueiii caiit Wcnomuutens B ceru Hutepner (agpec Caiira:
https://quality-lab.ru).
2.5. lIporpammHuoe oOecnedenue (majgee - II0Q) — mnporpamma s 3JIEKTPOHHBIX

BbIUMCIUTENbHBIX MamiH «Sitechco» (Simply Test Check Cooperate), BkiitoYeHHas! B €AUHBINA PeecTp
POCCHICKHX MPOTpaMM ISl SJIEKTPOHHBIX BBIYMCIMTENBHBIX MamuH (nanee — DBM) n 6a3 naHHBIX,
npaBooOyiaiaTeneM  KOTOpod  sBisiercs  lIcmomHWTENsh HAa  OCHOBAaHMM  CBHJETENBCTBA O
rocyapcTBEHHOM peructparuu nporpaMmsl Jutst Ne 2023682934 ot 18.10.2023.

3. IIpeamet OdepThl

3.1. McnonHuTenp o0sA3yeTcsl OKa3aTh 3aKa3uWMKy YCIYTH MO MIPEJOCTaBICHHIO 3aKa3zuHMKy
noctyna Kk Matepuanam (fajiee 1mo TeKCTy « Y CIIyTi» WIH «yCIyTh»), a 3aKa3uuK 00s3yeTcs MPUHSITH
M OIUTATUThH JTaHHBIE YCIYTH B pa3Mepe, Ha YCIOBUSAX W B IOPSAIKE, OMPEIENEHHBIX HACTOSIINM
Horosopowm.

3.2. Oxazanue Ycayr Mo NpefocTaBIEHUIO JOCTyna K Marepuanam ocyIiecTBIseTca MyTeM
MpeIoCcTaBIeHNs] 3aKa3yuKy yJaleHHoro aocTymna K IIporpaMMHOMYy oOecriedeHHI0, B TOM YHUCIE C
HCTIONIb30BaHuEM ceTu MHTepHeT.

3.3. Yenyru 1mo mpemocTaBleHHIO JocTynma K Marepuanam  VcnomHUTENns  HOCST
KOHCYJbTaIIMOHHO-MH(QOPMAIIMOHHBIN XapakTep, HAlpaBICHHBIM Ha MPeNOCTaBICHHE 3aKa3uuKy
o0pa3oBaTeIbHON M MPOCBETUTENHCKON MH(GOpMAINHH, coAepKarieiics B Marepuanax VcmomHATEN,
MOCPECTBOM OpPTaHU3aIMK U 00ECTICUeHHs I0CTYTa K Hell ¢ moMosio [IporpamMmmHoro obecriedeHusl.

3.4. Vcnonnutens umeeT JIMIEH3MIO Ha OCYIIECTBICHHE 00pa30BaTeIbHON AeATeNnsHOCTH No
040683 ot 03.03.2020 r. (BemaHa JlemaprameHTOM 00pa3oBaHUS W HAyKH TOpoaa MOCKBEI
OeccpouHO). DneKTpoHHas Bepcus JIMIIEH3WM JOCTYNHA B COOTBETCTBYIOLIEM pasJielie calTa:
https://quality-lab.ru/legal/.

4. Tlopsinok oka3zaHus Y cJayr
4.1. Ins momyuyenus: Ycayr 3aka3zunky HE0OXOAWMO MPOWTH perucTpanmio B [IporpaMmmHOM
obecrieueHuH, IO pe3yibTaTaM KOTOpPOM i 3aka3uMka OyneT co3JaH JIMYHBIH KaOWMHET B
[IporpaMmmMHOM O0ECTICUCHHH.


https://qaschool.ru/consent/
https://quality-lab.ru/education/

4.2. Ynanenuslii noctyn k IIporpammHoMy obecriedueHHI0 (JIMYHOMY KaOMHETY 3aka3uuka B
[IporpammuOM ObOecTieueHNN) O0ECTIEUMBACTCS ITOCPEICTBOM BBOAA 3aKa34MKOM COOTBETCTBYIOIINX
JAHHBIX JJIS aBTOpU3alUu (JOTHH U Maposib), KOTOPhIE HAPABISAIOTCS Ha apec 3JEKTPOHHOMN MOYTHI
3aka34nka, yKa3aHHBIH UM MPU PETHCTPALlUU, B TEUEHHE 72 4acoB.

4.3. IlpenocraBienue gocryna Kk MaTepuanaM HpOU3BOJUTCS B COOTBETCTBUU CO CPOKaMH,
ykazaHHbiMH B [IporpamMmHOM oOecriedeHMM B JMYHOM KaOuHeTe 3aka3uuka, M MOXET OBITh
00YCJIOBIICHO BBHITMOJIHEHHEM 3aKa3yMKOM 33JaHuil MO0 TeMe NporpamMmbl (Temartuke Marepuana),
BEIOpaHHON 3aKa3unKoOM

4.4. Marepuansl pa3meniaroTcs VcrmonanTeneM B COOTBETCTBYIoMIEM paszaeine [IporpammHaoro
obecrievyeHus, JOCTYITHOM 3aKa3uuKy U3 ero JUYHOTro KaOuHeTa.

4.5. Okazanue Yciyr, ONpeAE]CHHBIX B COOTBETCTBUM C Hacrtosamed Odeprol, MOXKeT
OCYIIECTBIIATHCS McronHUTEIeM OTHOBPEMEHHO AJIsl HECKOJIBKUX 3aKa34HKOB.

4.6. Cpox okazaHUsl YCIyrd 3aBUCHT OT BBIOpaHHOW 3aka3uWKoM MpPOTPaMMBbl (TEMAaTHKH
Martepuaina) u ykaspiBaerca Mcnonaurenem Ha Caiite.

4.7. ITo OKOHYaHUIO OKa3aHUs YCIyr y 3akazuuka OCTaeTcs AOCTyH K MarepuaiaM CpoKoM
Ha OJJMH T'0Jl C MOMEHTA Hadaja OKa3aHus Y CIyT:

e VYKa3zaHHBIH JOCTYN NPEIOCTAaBISIETCS Ha YCIOBUSX NPOCTON HEHCKIIOUUTENBHOU
JULEH31Y;

e OObeMm mpaB 3aka3uWKka B paMKax JIMICH3WW: O3HAKOMIICHWE ¢ MarepuamaMu H
BOCIIPOM3BEACHNUE C MOMOIIBIO MEPCOHAIHHOIO KOMIBIOTEPAa HCKIIOYUTEIHHO CaMUM 3aKa3uHKoM,
0e3 mpaBa TMOJHOTO WM YacTUYHOTO KOMUPOBAHMSA, PACIpPOCTPAHEHUs, OMyOIMKOBAaHUS,
BOCIIPOM3BEACHUS, TPAHCISALMH U HHOTO MCIIOJIb30BAHUS;

e Jlunensus Ha Marepuansl JIEHCTBYET Ha TEPPUTOPUM BCEX CTpaH Mwupa H ceTH
WNHurepHerT;

e llcnonHuTens BIOpaBe MO CBOEMY YCMOTPEHHIO BBIAABATH JIMLEH3MM HAa Marepuassl
JOOBIM TPETHUM JUIaM (KaK BO3ME3IHO, TaK M 0€3BO3ME3]IHO);

e [lnaTta 3a mpenocTaBieHNe JIMLEH3UN BKIIOYEHA B BO3HarpaxjaeHue Mcrnomaaurens u
cocrtaBisier 1%;

e lcnonHutens BIpase:

v/ OCyIIECTBIATH  JICHCTBHS, HANpaBICHHbIE HA  CO3JaHME  OOHOBJIEHHIA,
MoauQuKauui 1 () yCOBEpIICHCTBOBaHUI Matepuaios;

v/ pUOCTaHaBIUBaTh PaboOTy ammapaTHeIX cpeacTB [IporpamMMHOro obecredeHusl,
HEOOXOUMBIX JUIS JIOCTyIa K MaTtepuanam npu oOHapyKEHUH HEHCIIPaBHOCTEH, OMMOOK 1 cO0eB, a
TaKkKe B ILENsIX MpoBeACHUS TNpoduiIakTHyeckux paboT B mo0oe BpeMs MO COOCTBEHHOMY
YCMOTpEHHI0O M (MJIM) BO BpeMS BO3HHUKHOBEHHMsS Takod HEOOXOAWMOCTH. YKa3aHHBIE CIydau
OTCYTCTBHA y 3aka3zuMKa J0oCTyna K MarepuajgaMm He SBISIOTCS HeucnoidHeHneM lcmomauTtenem
00s13aTenbCTB 1Mo JJoroBopy.

4.8. ObpatHas cBs3b npenocTaBisieTcs VcrmomHureneM ¢ noHeaenbHUKa 1o narHuny ¢ 10:00
10 18:00 gacoB mo MOCKOBCKOMY BpEMEHH B TeueHHUE 48 4acOB ¢ MOMEHTA IMyO KAy 3aKa3quKkoM
BBITTOJIHEHHOTO 3a/IaHus (€CIU MpeocTaBlIeHHEe IOCTya K MaTtepranaM 00yCIIOBIEHO BBIMIOJIHEHHEM
3aKa3unMKoM TakHX 3a1aHuii) uin oOpamienus k Mcnonautento uepes [Iporpammuoe obecnieuenue.

4.9. CTopOoHBI NPUILIM K COIJAIICHUIO O MO3TANMHOM NMpUEMKE OKa3aHHbIX McmoiHuTenaem
Yemyr. OtueTHBI TIepuox — KaJeHIApHbI neHb. llpremMka oOKa3aHHBIX YCIyr NPOU3BOIUTCS
3aKka3unKkoM eXeAHEBHO Oe3 moamucaHus AKTOB TNpHeMa-Tliepefadd okKazaHHbIX Yciyr. Ecim B
TE€YEHHE OJHOTO KaJIeHOApHOrO IHS ¢ JaThl okoH4YaHusi OrdeTHoro mnepuona VcmomHuTenb He
HOJIYYHT OT 3aKa3yhKa MOTHBHUPOBAHHYIO NIPETEH3UI0 OTHOCUTEJIBHO OKa3aHHBIX YCIYyT, TO Y CIyIH,
OoKazaHHbIe 3a Takoi OTYETHBI Mepuoja, CUMTAIOTCS MPHUHATHIM 3aka3dyukoM Oe3 3ameuaHuil,
OTOBOPOK M BO3PAXKEHHM K HMX KauecTBY M KOJMYECTBY, a lcmonHuTens cuuraeTcss MCIOJHUBLINM
CBOU 00s13aTeIbCTBA 10 OKa3aHUIO Yciayr 3a OTYETHBIM Mepuo] HaUIeKalluM 00pa3oM U B IOJIHOM
obbeme.

5. IlpaBa u o0si3anHOcTH CTOPOH
5.1. 3aka3uuk BHOpase:
5.1.1. IlonyuaTh BBIOpaHHBIE W OIJIAYCHHBIE YCIYTM B COOTBETCTBHU C YCIIOBHSMH
OdepTsl.



5.1.2. IlppuauMaTh peLIeHUs] OTHOCUTEIFHO HEOOXOANMOCTH COBEPILEHHS TEX WM MHBIX
JIEUCTBUH, peKOMEHTyeMbIX McrioiHUTENeM B paMKax OKa3aHus Y CIIyT.

5.1.3. Peanu3oBsIBaTh MHEIE MPaBa, NPeIyCMOTPEHHBIE JloroBOpoOM.

5.2. 3aka34yuk He BIpase:

5.2.1. O6xoauTh TEeXHWYECKHE OTrpaHUYEHUs, YCTaHOBIeHHble B lIporpammuaOM
obecrieuenun miu Caiire.

5.2.2. 3y4aTh TEXHOJOTHIO, JACKOMIWIMPOBAaTh WM Ju3acceMOnuposats Caiit,
WHTennexTyanbHy0 cCOOCTBEHHOCTD, JI0ObIe MaTepualibl, JOCTYIl K KOTOPBIM IOJIyyaeT 3aka3uuK B
CBSI3M C OKa3aHHEM eMy Y CIIYT.

5.2.3. CoznmaBate konuu Caiita, WHTemieKkTyanbHOW COOCTBEHHOCTH (B TOM 4YHCIIE,
KOIMPOBaTh Ha3BaHUS KypcoB, ykasaHHble Ha Caiire), moObIX MaTrepHanoB, JOCTYN K KOTOPBIM
royTydaeT 3aka3urK, a TakKe KOIMMMPOBATh MX BHEITHEe opopMIICHHE (TN3aliH).

5.2.4. I3mensatry CaiiT, coBepmiaThb [EHCTBHUS, HampaBlieHHblE Ha H3MEHEHHE
¢byHKUMOHUpPOBaHUs 1 paboTocnocoOHocTH CaifTa.

5.2.5. IlpenocTaBnsaTe TPETbUM IUIAM AOCTYIl K WHTeIexTyaipbHONH COOCTBEHHOCTH
Ucnonaurens, muaaomy kabunery B [IporpamMmmHOM obecriedeHuH U JT0ObIM Marepuanam, JOCTyI K
KOTOPBIM TIOJy4aeT 3aKa34yHK, B OTCYTCTBHE MPSIMOTO MHUCBMEHHOTO COTJIaCHs Ha TaKOH JOCTYIN CO
CTOpoHbI McnoiHuTeN .

5.2.6. PactipocTpansTh, mepeaaBaTh TPETHHM JIMIIAM WM WHBIM 00pa3oM HCITOJIb30BaTh
YaCTUYHO WM MOJTHOCTHIO MaTepHalibl U coaepkanue Caiita, MaTepuanos.

5.2.7. IlponaBats, ycTynats npaBo TpeboBaHus K McromHuTeNo.

5.3. 3aka3uuk 00s13aH:

5.3.1. CrnegoBaTh CpokaM W JTamnaM OKa3aHUS YCIyr U COONI0JaTh pPEKOMEHAAlNU
Hcnonuurens.

5.3.2. [lony4ats Ycayru JU4HO.

5.3.3. CBOEBpEMEHHO TIPEIOCTABIATL OTUET O BHITIOJHEHUH 33JIJaHU B MIOJTHOM 00BeMe U
no ¢opme, ycraHoBieHHOW IcmomHuTteneM, ecim MpedOCTaBleHHWE JAocTynma K Marepuanam
00YCIIOBJICHO BBIITOJTHEHHEM 3aKa3uMKOM TaKUX 3aJaHHH.

5.3.4. O6matbecst ¢ UcrmomHuTeNneM W OPYTAMH JIAIAMHA B TIPOIECCE WCIIOTHEHHS
HoroBopa cobnronas [IpaBuna oOmenus, npexycmorpernsie [Tpunoxennem Ne 1 k Odepre.

5.3.5. O6parutbes B Cinyx0y MOANEep KKH, HAPaBUB 3JIEKTPOHHOE MHCBMO 1O ajpecy:
trainings@quality-lab.ru, mpu HamMYUK BOMPOCOB, CBSA3aHHBIX C WHGOpMammerd 00 OKa3hIBAEMBIX
Yeayrax. OrcyTcTBre obpareHuii 3aka3unka CBHACTEIBLCTBYET O TOM, YTO 3aKa34uMK O3HAKOMJICH C
HEOOXOIUMOM 1 TOCTATOYHOM 17151 Hero nH(opMmanreil 06 oka3pIBaeMbIX Y CIyrax.

5.3.6. [lns momydeHus YCIyr caMOCTOSITETbHO HACTPOUTH IPOTPaMMHOE OOecIieveHue,
anmaparHyro 4acTh ¥ MHTepHeT-KaHall CBOErO MEePCOHAIBLHOIO KOMITBIOTEpA TaKUM 00pa3oM, YTOOKI
MMETh BO3MOXXHOCTh OCCIPENSATCTBEHHO IMOJIb30BAaThCS BCEMH CepBHcaMu mHopTaia https://software-
testing.ru/lms/login/index.php, Meccenmxepa «Telegram» U JApYrMMH CepBHUCaMH, KOTOpBIE
HCTIONIB3YIOTCS B XOZI€ OKa3aHUs Y CIyT.

5.3.7. OGecnieunutsh Oecnepeboiinyro paboty WHTepHeT-kaHama, o0O0OpyJOBaHUS U
MPOrPaMMHOTO OOECTIEYEeHUs] CO CBOCH CTOPOHBI TakKMM 0Opa3oM, YTOOBI MMETh BO3MOXKHOCTH
OecIpens TCTBEHHO MTOJTE30BATHCS BCEMU cepBHCaMU ropTasa https://software-
testing.ru/lms/login/index.php, wmeccenmkepa «Telegram» W JApyrHMU CcepBUCAMH, KOTOpBIE
WCTIONB3YIOTCS B XO/I€ IPEIOCTABICHUS Y CIIYT.

5.3.8. C MomeHTa onnaTsl YCIyrd €XEeIHEBHO MPOBEPATh YKA3aHHYIO NPH PETUCTPALUU
B IIporpammHoM oOecriedeHUM SJIEKTPOHHYIO TOUYTy, B TOM uHcle manky “Cmam” Ha TpeaMeT
nonmyueHus: coobmeHuit ot MHcnomnurens. B ciydae, korma HampaBieHHoe VcnomHuTtenem
cooOmeHne momnanaeT B manky “Crnam”, OHO CYMTAeTCs MOJYYSHHBIM 3aKa3uuKOM HE3aBUCHUMO OT
TOr0, MPOYEJ JIU €ro 3aKa3yuuK.

5.3.9. IlpeanpuHATE BCE 3aBUCAIINE OT HETO JCHCTBUSA, HEOOXOAMMBIE IS
MPOXO’KACHUS U YCIEITHOTO 3aBEePIICHUs OKa3aHHus Y CIIyT.

5.3.10. Omnatuth Yciyru, okasbsiBaeMmble McnonHuTenem.

5.3.11. HcnonHATs MHBIE IPUHSATHIE HA cebst 110 JJoroBopy 00sS3aHHOCTH.

5.4. 3aka3yuk rapaHTHpPYyeT:
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5.4.1. [IpenocraBinenue VCMOMHUTENI0 MOJAHBIX M JOCTOBEPHBIX JAaHHBIX MPHU
3ar0JHEHNH perucTpannonHoi popmser Ha Caiite u B [IporpaMmMHOM oOecrnieuennn. B cioydae, korma
3aKka3uMKkoM yKa3aHbl HENOCTOBEPHbIC JHMOO HEMONHbIE JaHHble, VICIOJIHUTENL HE HeceT
OTBETCTBEHHOCTh IMepe] 3aKa3yuKOM 3a MperocTaBieHHe 000l HHQOpMamMd MO OMHUOO0YHO
YKa3aHHbIM [aHHBIM He 3aKa3uWKy, a TPeThUM IMIaM, NaKe €CI B HHUX COIEPKUTCS YacTh
MEePCOHABHBIX TaHHBIX 3aKa3uuKa.

5.4.2. Vcnonp3yeMble UM I TIONy4YeHHS AOCTyma K Marepuanam, B YaCTHOCTH AJIS
BO3MOXKHOCTH YyJAaJeHHOTO jaocTyna K IlporpamMmmHOMYy oOecrieueHuio, TEXHHYECKHE YCTPOHCTBA
(mepcoHaNbHBIN KOMIIBIOTEP) COOTBETCTBYIOT CIEAYIOMIMM TeXHHUecKnM TpeboBanmsiM: IIporeccop ¢
yactoTor pabotsl oT 1.5ITt, IMamsare O3Y oO0bemom He MeHee 4 ['0, XKecTkuit quck oObeMoM He
menee 128 I'6, Monutop or 10 miolimoB ¢ paspemienueM oT 1440*900 touek (mumkceneit), OC
Windows 7+ mm Mac OS X ot 10.7+, bpay3sep Google Chrome mociennei Bepcumu.

5.5. UcnosHuTe b Bpase:

5.5.1. He npuctynate K OKa3zaHHIO YcCIyr Ju0O NpPUOCTAaHOBUTH OKa3aHUE Y CIyT
3aka34nKy, B YaCTHOCTH IOCPEICTBOM OTPaHWYCHUS/TIPEKPAIICHUS TPEIOCTABICHUS IOCTYIa K
MarepuanaM WiH OrpaHHYCHUS/TPEKPALICHUs yaleHHoro qoctyna k [IporpammMHoMy obecriedeHuto
MpY HaJIMYUH JTF000TO U3 CIEIYIONINX OCHOBAHHA:

e HapylIieHue 3aKa3unkOM CPOKOB M MHBIX YCIIOBHH OTUIATHI Y CIIYT;

e IpeiocTaBieHUe 3aKa3uuKOM HEIOCTOBEPHOM WHPOPMAIMK NPU PErucTpaluy B
[IporpammHOM 0OecnieueHn ;

e HapymeHue 3akazuukoMm [lpaBun Benenus nestensHoCTH MconmHnTENS.

5.5.2. Baocuts m3Menenus B IIporpaMMHoe oOecrieueHHe W MOPSAOK, CPOKH OKa3aHHS
VYenyr, o0ycnoBieHHbIE 00BEKTUBHON HEOOXOIUMOCTBIO (B YaCTHOCTH, OOJIE3HBIO TIpEACTaBHUTENCH
HcnomauTens, mosBiIeHrEM HOBBIX MOJIXO0B U TEXHOJOTHH IIPH OKa3aHUU Y CIYT | T.I1.).

5.5.3. PeanuzoBbiBaTh UHBIE TIPaBa, MPeAyCMOTpeHHbIE [JoroBopom.

5.6. UcnorHuTe b 00513aH:

5.6.1. OGecnieunTts 3aKa3z4uMKy yCIOBHUS JUIS HPUOOPETEHUS! COOTBETCTBYIOUIMX 3HAHHM,
YMEHHH U HABBIKOB, B YaCTHOCTH, MTPEIOCTABUTH JIOCTYI K HEOOXOIUMOMY KOJIMYeCTBY Martepuaios.

5.6.2. Ilpenocrapnath 3aka3uuky HHGOPMAIMIO O XOJ¢ OKa3aHUsA YCIyr MOCPEACTBOM
pasMelieHus 3Tol nHpopMaluu B JINYHOM KaOuHeTe 3aka3unka B [IporpaMMHOM 0OeCIICUeHUH.

5.6.3. Oka3piBaTh OIIaueHHBbIE 3aKa3YWKOM Y CIYTH HAJIEKAINUM 00pa3oM U B TIOJTHOM
o0BeMe B COOTBETCTBHH C yCIOBUsAMHU J(oroBopa.

5.6.4. VcrionHATh MHBIE 00s13aHHOCTH, MIpelycMOTpeHHbIe J[oroBOpoM.

5.7. UcnonHuTens HE TrapaHTUPYET COOTBETCTBHE MarepuaioB U YCIyr OXUAAHUAM
3aka3uMKa.

5.8. WUcnomuurens rapantupyeT Bo3Bpar 100% ymmadeHHOM 3aka3dnukoM CyMMBI B CIydae,
ecni 3aKa3zuMK OTKa)KeTCs OT MCIOJIHEHMs HacTtosimero /loroBopa B TeueHue 7 (ceMH) AHEH C JaThl
Hayvajia OKa3aHus Y CIIyT.

6. Croumocts Ycayr Ucnonnurens
6.1. Pa3zmep Bo3HarpaxxaeHus VcromHUTENS ONPeNeNnsieTcs OJJHUM U3 CIEAYIONINX CIIOCOO0B:
6.1.1. crommocTs yka3wsiBaeTcs Ha cTpanuie Caiita W 3aBUCUT OT Tapuda, BEIOpaHHOTO
3aka3uuKoM, B TOM YHCIIE B IMYHOM KabuHeTe B [IporpaMmHO obecrieyeHny;
6.1.2. cronMOCTh ~ yKa3bIBaeTcs B  JJCKTPOHHOM  COOONICHHWH, HAMpPaBIIEMOM
HcnonuureneM 3aka3uuky 10 3JIEKTPOHHOM MOYTE.
6.2. Croumocts Ycnyr Ucnionmaurens obnaraercst H/IC mo craske 5%.
6.3. CtoumocTh YCIyr 3aBUCUT OT TEMAaTHKU MarepuanoB, BEIOPaHHOH 3aKa3uyuKoM.
6.4. Omara Ycnyr HWcmomHuTens MoXeT OBITh NPOW3BEIEHA OJHUM U3  CIEAYIOIUX
C1rIoco0oB 10 BEIOOPY 3aka3umKa, €ciid Tako# crmocod ykazad Ha Caiite:
6.4.1. B Buzne 100% (cTOmpOIIEHTHOM) STMHOBPEMEHHON OIUIATHI CTOUMOCTH Y CIIYTH 10
Hayvajia MX OKa3aHHs;
6.4.2. myTeM oOIIaTBl CTOMMOCTH BBIOPaHHOW 3aka3dWMKoM YCIYTH B pPacCpoUKy.
Paccpouka mnpenoctaBngercs lcnonHutenem Ha YCIOBHSAX, COrJIacOBaHHBIX CTOpoHaMH IO
AJICKTPOHHOM 1MOYTE, U UCKIIOUYUTEIBHO PU YCIOBUHU COTJIACUS HA 3TO CO CTOPOHKI McromHuTENs!.



6.5. MoMeHTOM OIUIaThl YCIIYT SIBISIETCS MOMEHT IOCTYIUICHHS JIE€HEKHBIX CPEACTB Ha
pacueTHbId cueT McrioaHuTeNs.

6.6. VcromHuTens BIpaBe B OJHOCTOPOHHEM IOPSIKE HM3MEHSTH LIEHBI HA OKa3bIBaeMbIe
Yenyru, nHpopManus o KoTopslx pasmeniaercs Ha Caiite. JlaToil BCTymieHHsI B CHIIy HOBBIX IICH U
YCJIOBHM OIUIaThl CYUMTAETCA JaTa UX pazMenieHus Ha Caite.

6.7. 3akazyMK MOHUMAET U COTJIAIIAETCs C TeM, YTO B CIydae, €CId C MOMEHTa PEerucTpanuu
3akazuuka Ha Caiite (B [IporpaMMHO oGecrieueHun) 10 MOMEHTa (PaKTHUECKON OTUIaThl 3aKa3dMKOM
BbIOpaHHONH MM YCIYIH CTOMMOCTb COOTBETCTBYIOIIEH Yciyru Obia yBenuueHa VcmomHutenem u
nH(popMmarus 00 aTom ommyOnukoBana Ha Caiite, To 3aKa3z4yuk 00A3yeTCs OIUIATUTh HOBYIO CTOMMOCTD
VYenyru ninm oTkazaThes OT 3aKiroueHus JloroBopa mocpeacTsoM akienta Hactosmeid Odeptol.

6.8. CroumocTh OKa3aHHBIX Yciyr (B LENSX ONpPEACTICHUS CYMMBI, YIUIAUCHHOH B CYET
BO3HarpaxaeHus lcrmonHuTens, mojuiexarieidl BO3BpaTy MO NPHYMHE AOCPOYHOIO PACTOPKEHUS
JloroBopa) paccuMThIBa€TCs MPONOPIHUOHAIBHO 00IIEro cpoKa OKa3aHusi Y CIIyT 1o Gpopmylie:

Coy= B/[lo* ln, rtne

Coy - cTtouMocTb 0Ka3aHHbIX McnoaHuTeneM Y ciyr;

B — ctoumocts Ycmyr UcnonmuauTens B cymme, ykazanHoi Ha CaliTe B MOMEHT 3akitoueHus Jlorosopa
WM YKa3aHHasl B 3JIEKTPOHHOM COOOIICHNUH;

Jo - ob1ee KOTMYECTBO JHEH OKazaHus Y CIyT, ykazanHoe Ha Caiite;

Jm - KomudecTBO qHEH, B KOTOPBIE OKa3aHbl Y CIIYTH, IPHHATHIC 3aKa3THKOM.

7. OtBercTBeHHOCTH CTOpPOH

7.1. VcnomHuTens HE HECET OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTh OKa3aHUs Y CIIyT 3aKa34nKy
Mo TpPUYHMHAM, CBSI3aHHBIM C HapymeHneM pabotel UWHTepHeT-kaHana, OOOpYHOBaHHS WU
MPOrpaMMHOTO OOecreueHns CO CTOPOHBI 3aka3uuKka, a TakkKe MO JIOOBIM JpPYrUM TNpHYUHAM,
HPENSATCTBYIOIUM MOIYYCHUIO 3aKa34MKOM Y CIIyT, BOHHUKIINM I10 BUHE 3aKa34HKa.

7.2. Bcro 0TBETCTBEHHOCTH 32 HE3aKOHHOE HCIIONb30BaHME MarepHuanoB, TOCTYI K KOTOPOU
noyty4yaeT 3aka34uK B CBS3M C UCTIOTHEHHEM J[oroBopa, HeceT 3aKa3yuk.

7.3. 3akazuuk 00s3yeTcsi HE MPEeJOCTaBISATh CBOM AayTCHTU(HKALWOHHBIC IaHHBIC IS
JocTyna B JuuHBIA kaOuHeT IIporpammHoro obecnedeHuss TpeTbMM JHIIAM JUI HX JOCTyNa K
Marepuanam, a TaKke HE MPEOCTABISATh UHBIMH CIIOCOO0aMU JOCTYN K MaTepuaiam TPETbUM JIHIIaM
(B TOM umcie He oOHaponOBaTh, HE pacrnpocTpaHaTe Marepuansl). [lpu BeIsiBIeHHH dakTa JOCTyna
TpeThux Jinl K MarepuanaM no BuHE 3aka3zuMka 1o TpeOoBaHuUIO VcromHuTens, HapaBIsieMOMY Ha
aJipec DICKTPOHHOW TIOYTHI, YKa3aHHOW 3aka3uWkoM IIpH peructpanuu B [IporpamMmmHOM
obecrieuennn, 3aka3uuk 00s13aH omiatuTh mrpad B pazmepe 100 000 (cTo Teicsu) pyOieid 3a KaXKabli
obHapyxeHHbIH (akT. Pasmep mrpada oOycioBiieH CTENEHbIO BO3MOXKHOIO JTMOO MPUYMHEHHOTO
Bp€aa mnpaBaM U 3aKOHHBIM MHTEpECaM I/ICHOHHI/ITCHH, KOTOpBIfI MHOT'OKpaTHO MPEBBIIIACT CTOUMOCTD
VYenyr, oruaueHHbIX 3aka3zunkoMm 1o JloroBopy. TpeOGoBanue McmonmuuTens o BblTulaTe mTpada
MOJUIC)KUT HEMEIUICHHOMY YAOBJIETBOPEHUIO B JOOPOBOJIBHOM, IOCyAeOHOM mopsanke. B ciydae
OTKa3a Ju00 HEYIOBJICTBOPEHUS TpeOOBaHUS O BBITUIAaTe MmTpada 3akazunkom, VICTIOHUTETL BIIpaBe
HE3aMeUIUTeNIFHO 00paTUThCcss B CyA JUISL 3alUTHl HApYNICHHOTO TMpaBa, 0e3 COONOACHUs
J0Cyne0HOTO MPETEH3NOHHOT0 TTOPAIKA YPEryJINPOBaHHUs CIIOpa.

7.4. cnonHuTeNb HE HECET OTBETCTBEHHOCTb 3a JACUCTBUS KpPEIUTHBIX OpraHHU3alui,
OJICKTPOHHBIX INIATCKHBIX CUCTEM, 06ecneqMBanumx OIIaTy M BO3BpPAThl JCHCXKHBIX CPCIACTB IpPHU
3aKIIIOUCHUH, UCTIOTHEHNHU U pacTopkeHuu JloroBopa.

7.5. OtBercTBeHHOCTh  McnonHuTenss B JI000OM — cilydyae  OTrpaHHYEHa  pPa3MepoM
Bo3HarpaxaeHus Mcnonnures, noixydeHHoro no Jlorosopy.

7.6. B cny4ae Hapymenus 3akazuukoM 1. 5.3.4. Ocdepter Mcnionautens Brpase yAalnuTh €ro
13 yata 3aKa3uuKoB 0e3 MperynpesKACHHs.

8. Ilopsiiok yperyJupoBaHus CIIOPOB
8.1. B ciyuae BO3HHUKHOBEHHsI CIIOPA, BHITEKAIOIIErO M3 HacTosmiero Jlorosopa, obs3areneH
ero TMPETECH3MOHHBIA MOPSIOK YPEryJHpPOBaHMS. 3aKa34WK HAMpPABIACT MPETECH3MU IOCPEICTBOM
ANIEKTPOHHOM MOYTHI C ajipeca, YKa3aHHOrO MM Ipu peructpanuu Ha Caiite Ha aapec AICKTPOHHOM
noutel Mcnomuutens trainings@quality-lab.ru. VcnonHuTens HampapiseT MPETEH3UU OCPEICTBOM




3JIEKTPOHHOM MOYTH ¢ ajapeca trainings@quality-lab.ru Ha aapec 3MEKTPOHHON MOYTHI 3aKa3uuKa,
yYKa3aHHBIN ITOCJICTHAM TP perucTpanuu Ha Caur.

8.2. CropoHa, mojy4uBINas NPETCH3UIO, 00sA3aHA [aTh Ha HEE OTBET B TCUCHHUE JCCATU
KaJICHIApHBIX JHEW CO THS MOITYy4YEHUS.

8.3. Hanpasnennsle VcoaHUTENIO NPETEH3UH PAaCCMATPUBAIOTCS B paMKaxX ICHCTBYIOIIETO
3aKoHojaTenbeTBa Poceniickoit denepanuu.

8.4. locyneOHbIi MpeTeH3UOHHBIN OPAIOK YPEryIUpOBaHHs CIIopa SIBISETCS 0053aTeIbHBIM
1u1st CTOpOH.

8.5. IIpy HEOOCTWIKEHHHU COTJALICHHS CIIOp MEPEAAETCs Ha PACCMOTPEHHUE B CyJ IO MECTY
HaxoxJaeHus McnomHurers.

9. U3meHenue, pacropxenue Jlorosopa

9.1. McromHuTENb OCTABIISIET 32 COOOM MPAaBO M3MEHSTHh WM JIOTOJHSATH JIFOOBIE U3 YCIOBUH
Odeptel B n0060e Bpems, OomyONMKOBbIBas Bce u3MeHeHus Ha Caiite. Eciam omyOiauKoBaHHBIE
W3MEHEHUs Uil 3aKa3uMKa HENpUEMIIEMbl, TO OH B TE€YEHHE 7 AHEH C MOMEHTa OIMyOJIMKOBAaHUS
W3MEHEHUH J0oIDKeH yBeiaoMmuTh 00 dToM Hcmomnutens nucbMeHHO. Ecnm  yBemomieHuss He
MOCTYIUJIO, TO CUMTAETCs, 4YTO 3aKa3yWK MpOAOIDKAET NPHUHUMATh YydYacTHE B JIOTOBOPHBIX
OTHOLICHUSIX Ha HOBBIX YCJIOBHSIX.

AxTyansHbEINH TekeT OdepTh, TOCTOSHHO pa3MEIIeHHBIN B ceTH MHTEpHET, pacIoyioKeH 110
CeTeBBIM azipecaM: https://quality-lab.ru, https://qaschool.ru/, https://pointschool.ru/.

9.2. CTopoHBI BIIpaBe pacTOprHyTh [loroBop, 3aKiOYeHHBI HA OCHOBaHUHU AaHHON O¢epThl,
10 B3aMMHOMY COTJIACHIO B JIFOOOH MOMEHT JI0 MOMEHTa er0 (DaKTHUECKOI0 MCIIOJHEHUS.

9.3. PykoBonctBysich 4. 4 c1. 421, 4. 1. cT. 782, c1. 783, c1. 717 'K P® CTOpOHBI NpUIIITH K
COTJIAIICHUIO M YCTAaHOBWIIM CJIEAYIOLIME YCIOBHS M MOPSAOK JOCPOUHOTO pacTtopxeHus: [lorosopa
IpY OAHOCTOPOHHEM OTKa3e 3aKa3dMKOM OT €ro HCIIOJIHEHMS: B CIIydae, €ClId 3aKa3uuK >KenaeT
pacToprayTh [loroBop, oH 00s13aH:

9.3.1. HanpaBuTh VICIIOJHUTEIIO YBEIOMIICHHE 00 OJJHOCTOPOHHEM OTKa3¢ B UCIIOJIHCHUU
Horosopa (dopma - IIpunoxenne Ne 2 x [loroBopy) ¢ azpeca 3JI€KTPOHHOM MOYTHI, YKa3aHHOW UM
npu perucrpamun Ha Caiire. JloroBop cumTaercsi pacTOprHyTHIM C MOMEHTa IOJIYYCHUS
Hcnonmuutenem YBenomieHus 3aka3dyuka 00 OJHOCTOPOHHEM OTKa3e OT ucnojaHeHus Jlorosopa.
9.3.2. Bo3MecTuTh McnoiHuTeno (aKTUUYEeCKH IMOHECEHHBIE PpacXobl, CBA3aHHBIE C
OKa3aHueM yciyr 1o JloroBopy, B TOM 4uCIIE:
e pacxolbl Ha HCIOJb30BaHHOE lcnonHuTeneM B IpolLecce OKa3zaHusd Y Ciyr
[IporpammHuoOro obecredeHus 1 OIIaTy yCIyT TPETHHX JIUIL;
® KOMUCCHM OaHKOBCKHMX, KPEIUTHBIX OpraHM3alliii W COOTBETCTBYIOIINX
TUIATEKHBIX CUCTEM 32 OCYILECTBICHHE BO3BpaTa ACHEKHBIX CPEICTB;
e HbIE pacxoJbl, MOHECEHHble llcrmonmHuTeneM B mpolecce OKazaHUs Y CIyT.
KonkperHas cymma (hakTHUECKUX pacxoloB onpenessercs VICmonmHuTeIeM caMOCTOSITENbHO.
9.3.3. OIUIaTUTH CTOMMOCTH OKa3aHHBIX HA MOMEHT pacTopxenus JloroBopa Yciyr.

9.4. 3aka3uuKy TMOJUIeKaT BO3BpaTy JACHEKHBIC CPEACTBA, YIUIAYEHHBIE UM B KadeCTBE
BO3HarpaxaeHus VCIONHUTENIO 32 BEIYETOM CTOMMOCTH OKa3aHHBIX U HNPUHSATHIX B COOTBETCTBHHU C
ycnosusamu Jlorosopa Yceiayr. CTOUMOCTb OKa3aHHBIX YCIyI PAacCUMTHIBAETCS B COOTBETCTBUU C II.
6.8. Odeprtol. ¥YaepxuBaemas Viconnurenem ¢ 3akazyrka cyMMa He sIBISIETCS IITpadoM WIM HHOM
CaHKIIHEH.

9.5. B ciyuae, ecnu 3aka3duMK OTKa3bIBaeTCs OT MCHoOidHeHHa JloroBopa B TeueHue 5 (TSATH)
JIHEW ¢ JaThl Havaia oKa3zaHHs Y CIIyT, eMy TPOU3BOAMTCS BO3BPAT OIUIAYEHHOTO UM BO3HATPAXKICHUS
Ucnonuutens B pazmepe 100 %.

9.6. loroBop MOeT OBITh PACTOPTHYT IO MHMLMATHBE McromHuTens B ciaydae HapyLICHUS
3akazumkowm 11. 5.2., 5.3., 7.3. JloroBopa.

9.7. Pactopxenue JloroBopa Mo OJHOW W3 NpPHUYMH, yKa3aHHBIX B 1. 9.6. JloroBopa
MPOMCXOAUT TOCPEICTBOM YBEIOMJICHUS 3aka3unka »JJIEKTPOHHBIM COOOIIEHHEM Ha aapec
AJICKTPOHHOM MOYTHI, YKa3aHHOW UM TIpH peructparuu Ha Caiite. JIeHE)KHBIE CpEICTBA, YIIIaueHHbBIE
HcnonHuTento, BO3BpaTy HE MOJIEKAT W yAepKUBaroTcs McnonHurteneM B kadecTBe mrpada 3a
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HEHa/IIeXxalnee ucroiHeHue yciaoBuil [loroBopa. [loroBop cumTaercs pacTOpPTHYTHIM C MOMEHTa
HanpapieHus VICITOTHUTENEM COOTBETCTBYIOIIETO YBEIOMIICHHS 3aKa3uuKy.

9.8. B MoMeHT tocpodHOro pactop:keHus Jlorosopa goctyn k Marepuanam u 1000H Apyroi
uHpOpMauy, npeAocTaBieHHbd VcnonnuTenem 3aka3uMKy B mpolecce HcnoiHeHus Jlorosopa,
MpeKpaniaeTcs.

9.9. B ciyuae eciu mipu pactopxeHuu JloroBopa McmomauTens 00s13aH IPOU3BECTH BO3BpaT
JICHEKHBIX CPENICTB 3aKa3uuKy, 3aKa3uuK O0s3aH MPEeJOCTaBUTh OAHKOBCKHE PEKBU3UTHI, C KOTOPBIX
MPOM3BOAMIACE oOmmaTa Ycinyr. B mpormBHOM ciydae, McmomHuTens BIpaBe HE IMPOU3BOJIUTH
NEPEUNCICHUE MNOCHCKHBIX CPEACTB 0 MOMCHTA IMPCAOCTABICHHUA HAMICKAIIUX 0OaHKOBCKHX
pexBu3uTOB. Ha meprosa HempeaocTaBleHUs HaAJeKalluX OaHKOBCKHX PEKBU3UTOB HEYCTOWKa Ha
CyMMY BO3BpaTa HEe HAUYUCIISICTCS.

10. 3aka04uTeIbHBIE MOJI0KEHUS

10.1. HckirouuTenbHble M JIMYHBIE HEUMYILECTBeHHble mnpaBa Ha Cailitr u mo0Oble
pe3ybTaThl MHTEIUIEKTYaJbHOM AEATENbHOCTH, pa3MelleHHble Ha Caiite, a Takxke Bce Marepuaisl,
JOCTYNl K KOTOPBIM TOJy4aeT 3aKa3uWK NMpH 3aKIIOUY€HUH W UCTOJIHEHHH JloroBopa, MpHHAIEKAT
Ucnonnutento (Jinb6o TPEThUM JIUIaM, IPEJOCTABUBIINM VICIIOTHUTENIO IPAaBO MX UCIIOJIB30BaHUS) U
OXpaHSIOTCA JEHCTBYIOIIMM 3akoHoAaTenbcTBOM Poccuiickoit denepanum.

10.2. Jlrob6as nHpOpMAIHUS, TOCTYN K KOTOPOH IMOIydaeT 3aKa3uHWK B CBS3H C IOyICHHEM
Yenyr no JloroBopy, HE MOXKET KONMHMPOBATHCA, MEPENaBaThCA TPETHUM JIMIIAM, THPaKHPOBATHCH,
pacmpoCTpaHAThCs, MepPechUIaThesl, MyOINKOBATECS B 3JEKTPOHHOH, «OyMakHOW» Wi MHOU (opme
0€e3 JONOJIHUTENBHBIX COIVIAIIEHUH WK O(HUIMATbHOIO NUCbMEHHOTO cornacus McnonHuTens.

10.3. Hcnonnutens UMeeT TMpaBO YCTyNaTh IIpaBa, TMEPEBOAUTH JOITH IO BCEM
o0s13aTenbCTBaM, BO3HUKIINM 13 JloroBopa. HactosmmMm 3akazyuk gaeT cBOe corjacue Ha yCTYIKY
IpaB W MEpPeBOA Jojra JioObIM TpeTbuM junaM. O cocTosBLICHCS YCTYIKE HpaB H/MIM NEPEBOIE
nonra Hcmomuutens wuHGOpMUpYyET 3aka3drWKa ITOCPEICTBOM HAIPaBIEHHS COOTBETCTBYIOIIETO
cooOIIeHNs Ha aJpec 2JIEKTPOHHOM MouThl 3aKka34yrKa, yKa3aHHOW UM IpH peructpauuu Ha Caiite.

10.4. CTopoHBI YCTAaHOBWJIM M TPU3HAIOT IOPUAMYECKYIO CHJIY 3a JOKYMEHTaMH H
nH(popMarmei, meperanHoi Mo AIEKTPOHHOI mmouTe. JIro0as mHpopManus, COOOMEHNs H JOKYMEHTHI
(nnmaHbl, aKThl, 3a4BKH, MPUJIOKEHHS, COIVIAIICHHSA, YBEIOMJICHHS, NMPETeH3UH, 3aMe4aHus u T.1.),
HampaBJICHHBIE 10 3JEKTPOHHON MOYTE, MPU3HAIOTCS PABHO3HAYHBIMH JTOKYMEHTAM Ha OYMa)KHBIX
HOCHUTEJISIX, TOANUCAHHBIM COOCTBEHHOPYYHOI MTOIIHCHIO.

VYkazaHHple azpeca MPHU3HAIOTCS MPOCTBIMH  3JNEKTPOHHBIMH  moxmucsimMu  CTopow,
JOCTaTOYHBIMH Ul ayTCeHTU(HUKAIWK OTIpaBUTENd W monydarens. CkaHupoBaHHBIE M (OTOKONUHU
JOKYMEHTOB, IEpEelaHHble MO 3JEKTPOHHOM IOYTE, B TOM YHMCJE B BHUAE BIIOXKEHHs, PAaBHBI IO
IOPUINYECKON CHIJIE OpUTHHANaM JOKyMEeHTOB. CTOPOHBI JOIMYCKArOT IPEICTaBICHNWE CKaH-KOMUI
JOKYMEHTOB U MHBIX IOPHIUYECKH 3HAYMMBIX COOOICHHU, HAPABICHHBIX U MOJNyYSHHBIX B paMKax
Hactosimet OdepTsl O 3MEKTPOHHOH MoYTe, B KaYecTBE JOKA3aTeNILCTB IPU Pa3peICHUH CIIOPOB.
CTopoHBI 00S3yIOTCSI OIPaHMYMTH AOCTYI IMOCTOPOHHHUX JIMI[ K CBOMM 3JEKTPOHHBIM ITOYTOBBIM
siukaM. CTOPOHBI TIPE3IOMHUPYIOT, 4To MMEeHHO CTOpOHA, C YbEero 3JeKTPOHHON MOYTOBOTO SAIIHKA
HaIfpaBJIEHO COOOIIEHHE, €T0 HalpaBuJa.

Anpec anexktpoHHOM ouThl MicniomauTens — ykaszas B 1. 8.1. OdepTsi.

Agpec 3IEeKTpOHHOW MOYTHl 3aKa3uWka — yKa3aH 3aKa3zuumKkoM Ipu peructparnuu Ha Caiite
Hcnonuurens.

10.5. Ilo BceM BompocaM, He yperynupoBaHHbIM JloroBopoMm, CTOPOHBI PyKOBOJICTBYIOTCS
JIEUCTBYIOIIUM 3aKOHOAaTeILCcTBOM Poccuiickoit Denepanuu.

10.6. IlpunosxeHusl, SBISIONIHECS HEOTHEMIEMON YacThio JloroBopa:

[punoxenue Nel [IpaBuna oOreHus

IIpunoxenne Ne2 VYBemomiieHHe 00 OXHOCTOPOHHEM OTKa3e OT HcmoiHeHus JloroBopa

(dbopma).
11. PexBu3utel Ucniotnuresas:

OO11eCTBO C OrpaHUYCHHOW OTBETCTBEHHOCTRIO “Jlaboparopus kauecta”
OI'PH 1097746205611



WHH 7728697541
IOpunnaeckuit agpec: 117420, Poccutickas ®@eneparus, r. Mocksa, yi. [Ipodcorosnast, 1.57, at. 7,
oM. 1, kom. Ne 32

[ourossrit anpec: 117420, r. Mocksa, yn. [Ipodcorosnas, n1.57, mogbezn HITO Texnonorus, stax 7,
od. 707

bankoBCKHE PEKBU3UTHI:

Bank: [TAO Co6epbank r Mocksa
BUK 044525225

Kop. cuer 30101810400000000225
Pacu. cuer 40702810938180001771
e-mail: ask@quality-lab.ru

ten. +7 (495)722-38-22/795-49-00
I'enepanbHbIi JUpPEKTOP

Pyxons Haranbst Bnanumuposna/




ITpunoxxenue Ne 1
K [IyOommanoit odepre

IIpaBuna o0mennst

B warax 3akazunkoB u B [IporpaMMHOM obecrieueHHH 3aKa34yrKy 3anpeleHo:

1.1. Pasmemarts HH(OpMAIHIO HETATHBHOTO XapaKTepa;

1.2. BrIcKa3bpIBaTh NPETEH3UH 110 KaYECTBY U 00beMy OKa3bIBaeMbIX Vcromaurenem Yciyr;

1.3. Hcmnonp30BaTh HELIEH3YPHBIE BHIPAKECHHUS,

1.4. OckopOmATh ¥ ITUCKPUMHHHPOBATh KaK YYaCTHUKOB, TaK W TPETbHUX JIUI IO JOOOMY
NpU3HAKy (PacoBOMY, PETUTHO3HOMY H IIp.);

1.5. Pa3Memarh B uarax, co3faHHbIX McromHuTenem B 1eisix okazaHus Yciayr no Jloroopy
(manee- Yar) Qaidinbl, n300paskeHHs, CCHUIKH U T. II., COAEpKallne HEeleH3ypHbIH, 0CKOPOUTEIbHBIHI
KOHTEHT;

1.6. IlybmmkoBaTh COOOIIEHUS/CTATEH/TIOCTHI/CCHUIKH PEKIAMHOTO (B JTIOO0H CTETIeHHN) XapaKTepa;

1.7. IlyOnukoBaTh COOOIIEHUS/CTAThU/TIOCTBI/M300paKeHUs, HEe OTHOCsIIMECs K TeMe YaTa;

1.8. Pa3memath CCbUTKM Ha KaKHue-TH0O0 YaThl WM MOAMUCHBIE CTPAHHIIBI.

Hcnonautens BIpaBe ycTaHaBIMBAaTh W pasMemars Ha Caiite um (mimu) B IIporpamMvuOoM
obecrieuenun, U (uau) B YaTe NOMOTHHUTENBHBIC MPaBUiIa OOIIECHHUS U TOBEJCHHUS, KOTOPHIM 00s3aH
clle1oBaTh 3aKa3uuK.



ITpunoxxenune Ne 2

K [IyOommanoit odepre
I'enepanbHoMy nupektopy OOO “JlabopaTopus
KauecTBa”
OI'PH 1097746205611
WHH 7728697541
ajpec:
e-mail:
Tex:

oT
MacropT CEpuu Ne
BbIIaH

KOJI [TOIpa3aeicHHsI
ajpec:
e-mail:
TEIIL:

YBenomienue 00 0THOCTOPOHHEM OTKa3e OT HcIoHeHus JJoroBopa

“ o7 20 r. mHOO Obuta akmenroBana k Odepra Ha 3akmodenune Jloroopa
BO3ME3HOTO OKa3aHWs YCIyT IO TMPEAOCTaBICHHIO AocTyna K Marepuanam (mamee - Jlorosop),
MIpOu3BEICHA oruiara o TeMaTHKe Marepuanon “ ” B pa3mepe:

( ) pyOueii.

B CBSI3U C

YBEAOMIISIFO 00 OJHOCTOPOHHEM OTKa3e OT JallbHEeHIIero WcroiHeHus JloroBopa u mpomry
MIPOU3BECTH BO3BPAT YIUIAYCHHBIX MHOIO JICHEKHBIX CPEJICTB 32 BBIUETOM CTOMMOCTH OKa3aHHBIX Ha
MOMEHT ToyiyueHusi VcnomHuTeneM HacToslero YBeIOMJICHHs YCIyr u pacxonoB Wcmomnurens,
MTOHECEHHBIX B CBSI3U C OKA3aHUEM MHE Y CITyT B COOTBETCTBUU C YCIOBUSIME J{oroBopa.

JleHe)XHbIE CpEACTBA NPOIIY MEPEYUCIUTh IO CIEAYIOIINM OaHKOBCKHUM pEKBHU3HTaM, C
KOTOPBIX MPOU3BOJMIIACK OIlIaTa Y CIIyT:

baHKOBCKHE PEKBU3UTHI:
bank:

BUK:

Kop. cuer:

Pacu. cuer:

Jara




